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DBA Launches New Web Site

he Virginia Department of Business
Assistance has launched a new and
improved web site! In addition to up-

dated and more detailed information on
DBA’s programs and services, this new site
offers a wealth of resources to new and ex-
panding businesses in the Resource Center,
a step-by-step guide to starting your business
in the Business Launch Pad, and a compre-
hensive Calendar of Events for business
leaders and the economic development com-
munity.

Alexandria-based AmericanEagle.com de-
signed the site, which was funded by the 2000
Virginia General Assembly. By designation
of the Secretary of Commerce and Trade,
DBA was charged with implementing the new
web-based business information system.

New Site Features Wealth of Information to Help New & Growing Businesses

Business Appreciation Week Honors Virginia Businesses
Virginia businesses continue to raise the bar by creating unprecedented numbers of jobs
and investments and record-breaking employment levels. In this time of extraordinary
accomplishments, it is important to recognize the importance of Virginia’s existing busi-
nesses and their invaluable contribution to the successful economy and excellent quality
of life in the Commonwealth.

Business Appreciation Week, coordinated by the Virginia Department of Business Assis-
tance, is a time when the entire economic development community gratefully acknowl-
edges the benefits brought to the people of Virginia by the businesses that continue to
operate here year after year.  While much attention is given to incoming businesses and
the positive impact they will have on a given area, it is important to also recognize the
contributions made every day by existing businesses.  It is these businesses, those who are

already making Virginia a better place to
live, that we honor during this week-long
celebration.

The theme of this year’s Business Appre-
ciation Week, designated as May 13-19,
is “Setting the Prosperity Standard.”  For
more information about Business Appre-
ciation Week and the celebrations being
planned in your area, please contact
Debbie Melvin at dmelvin@dba.state.va.us
or at (804) 371-0371.

June 4-8, 2001
Wood Recovery Technology

Workshop Series
DBA & Dept. of Forestry

Dabney Lancaster Comm. Coll.
(804) 371-0488

June 6, 2001
Virginia Economic

Development Seminar:
Electricity Deregulation

DBA
Holiday Inn Select

Lynchburg, VA
(804) 371-0371

June 12-13, 2001
3rd Annual Small Business

Incubator Conference
VA Business Incubation Assoc.

Hotel Roanoke
Roanoke, VA

(540) 344-6402

WWW.DBA.STATE.VA.US

Save the Dates!

Congratulations!
Zane Showker, Chairman
Emeritus of SYSCO Food Ser-
vices, in Harrisonburg, was
named the Virginia Small
Business Development
Center’s (SBDC) first annual
Small Business Veteran of the
Year. The award recognizes
Veterans who have made a sig-
nificant contribution to
Virginia’s economy through
their involvement in small
business as well as by promot-
ing a sense of duty and an ap-
preciation of country, democ-
racy, and freedom. Virginia’s
SBDC program, managed by
DBA, is the first in the nation
to create a Small Business Vet-
eran of the Year Program. The
award will be placed on per-
manent display at the Virginia
War Memorial  in Richmond.



News from the Workforce Services Division

Would you like to do business with the entire Commonwealth of Virginia shopping commu-
nity without spending a lot of time and resources to register with each state agency and
institution? eVA is the solution for you. The Commonwealth of Virginia is changing the
way that it does business through an innovative, dynamic web-based e-procurement solu-
tion named “eVA,” which can be found at www.eva.state.va.us.

eVA was developed by the Virginia Department of General Services (DGS), with the help of American Management Systems,
an international business and technology consultant. Virginia’s new purchasing system, launched on March 5, automates and
streamlines government purchasing activities making business processes easier, better and faster. Through eVA, vendors only
have to register once to do business with all state agencies and institutions. They will have convenient access to solicitations and
award notices and experience timely submission of electronic bids and proposals. Vendors can post their products, and addi-
tional benefits and features such as on-line auctioning and bidding, push-technology and the ability to analyze purchasing data
will be available before the end of this year. Numerous businesses have registered to participate in eVA. New catalogs are being
added daily, and DGS has a designated outreach team to assist vendors who do not have Internet access. When fully imple-
mented, the Commonwealth expects to have approximately 100 agencies and universities, and thousands of merchants con-
ducting an estimated $1 billion in business a year through eVA. Don’t be left behind, join eVA today!

Commonwealth Launches New Procurement Web Site

National Catalog of Martinsville, which is changing its name to New Roads, Inc., has announced a major expansion of its
inbound call and distribution center. The addition of new clients has led to the decision to add about 300 new employees to take
orders and make shipments. New Road’s human resources director Mary Hicks-Heitzler called on DBA’s Workforce Services
division to help the company with its recruiting and training efforts.

Workforce Services has maintained a project with National Catalog, and with the assistance of Patrick Henry Community
College, has provided assistance with the recruiting and training of over 410 employees. During peak seasons, New Roads
employs over 600 full and part time associates. The new recruiting design calls for new associates to be prescreened for tele-
phone and keyboarding skills in a program co-designed by the community college and the company. Employees will be trained
on specific company software used in the order taking process. The orientation process will also concentrate on familiarizing the
new employees with the company culture and expectations. Among the major concerns in the recruiting effort are questions of
competing with other major business for the workforce in light of the fact that two major distribution facilities are being con-
structed in the area. As part of the planning, New Roads is conducting a wage survey statewide to ensure it is competitive in its
compensation package.

Workforce Services Takes National Catalog Down “New Road”
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